F.No.7-5/2011-G.S.
COMMISSION FOR SCIENTIFIC AND TECHNICAL TERMINOLOGY

MINISTRY OF HUMAN RESOURCE DEVELOPMENT

DEPARTMENT OF HIGHER EDUCATION

Dated: 18.08.2011

1.
Request for Proposal

The Commission for Scientific and Technical Terminology [CSTT], M/o HRD, Government of India intends to develop the glossary of Administrative Terms (English/Hindi) in bi-directional form on the Mobile handsets. Request for Proposals [RFP] are invited from organizations/companies that deal in mobile software application development.  Technical specifications for the project/software application development are given as under.
2.
Technical Specifications

1. Software application(s) to be developed for English & Hindi and to be supported on mobile phones with o/s such as Java, Symbian, Android, etc.

2. The developed software application(s) should be compatible with all prominent/populous smart phones as well as touch-enabled phones.

3. The developed software application(s) should cater to the two variants – 

(a) WAP/GPRS access to data through the required gateways; and 

(b) local deployment on the internal/extended memory of the mobile handsets. (i.e., the application should be locally installed on the device itself – no WAP/GPRS connection required).

4. Bi-directional word/phrase Search facility through Hindi and English to be provided from the application(s).

5. Hindi and English typing facility for searching text to be provided. The application(s) should adhere to the standard input key layout for both WAP/GPRS and standalone application(s).

6. Predictive search utility should also be integrated with the word/phrase Search facility.

7. Pronunciation (Audio narration) for all the words / phrases should be provided for both WAP/GPRS and standalone application(s). Professional Artists voice for the Pronunciation/Audio narration should be recorded and integrated with the applications(s).

8. The entire application(s) should have a good layout, design & GUI.

9. The textual content for the development of the mobile software development for glossary of Administrative Terms (English/Hindi) would be provided by the CSTT. CSTT owns the Copyrights for the content glossary of Administrative Terms (English/Hindi); and would retain them in the developed mobile application for the same. Trademarks, logos, etc of CSTT should be prominently displayed and integrated with the developed mobile application.

10. The proposal should include the proposed design, layout, features and plan for execution for the development of the glossary of Administrative Terms (English/Hindi). The period required from the inception, design, development and the execution of the project should be clearly specified and should also provide the details of each stage of development activity.

3.
Special Terms and Conditions:  The entire work shall be completed within a 
maximum period of two months from the day the work is initiated by the Vendor.
4.
Submission of Proposal
The tender document along with the information to the prospective bidders and the detailed terms and conditions may be accessed from the Website www.cstt.nic.in or www.hindinideshalaya.nic.in

(i) 
Date of release of Tender: 18.08.2011
(ii)
Last date for Submission of Bids: 09.09.2011
Time: 12.00 P.M.
To be submitted to: 

Shri Ram Bahadur
Head of Office,

Commission for Scientific and Technical Terminology, West Block-7, R.K. Puram, New Delhi-110066

(iii)
 Date of opening the Technical Bids: 09.09.2011 
Time: 4.00 pm
 Venue: Chamber of the Head of the Office,  
 Commission for Scientific and Technical Terminology, West Block-7, 
 R.K. Puram, New Delhi-110066 
(iv)
Date of opening the Financial Bids: 14.09.2011
Time: 3.00 pm

Venue: Chamber of the Head of the Office,  

Commission for Scientific and Technical Terminology, West Block-7, 
R.K. Puram, New Delhi-110066 

Proposal must be submitted in the English/Hindi language on the requirements specified in this RFP.

Bidders must provide all requisite information under this RFP and clearly and concisely respond to all points set out in this RFP.  Any proposal, which does not fully and comprehensively address this RFP, may be rejected.  However, unnecessary elaborate brochures or other presentations beyond that deemed sufficient to present complete and effective Proposals are not encouraged.  Prices must be stated in Indian Rupees and Taxes (if any) should be specified clearly and separately.

Following submission of the proposals and their final evaluation, the CSTT reserves the right to retain unsuccessful proposals.  It is the responsibility of the bidder to identify any information of a confidential or proprietary nature contained in its proposal so that it may be handled accordingly.  However, the CSTT cannot guarantee confidentiality.

     

The technical and financial bids, duly complete in all respects, in separate sealed covers should reach Shri Ram Bahadur, Head of the Office, CSTT by 12.00 P.M. on 09.09.2011.  Tenders received late and/or both bids in the same cover will not be considered. The technical bids will be opened on the same day at 4.00 P.M. in the Chamber of Head of the Office in the presence of the bidders (if they so desire)
5.
Scope of work
Development of Glossary of Administrative Terms (English/Hindi) in bi-directional form on the Mobile handsets. 
 6.
Eligibility criteria
i. The proposed bidder should be a company registered under Indian Companies Act, 1956 or The Partnership Act, 1932. The bidder should have Articles of Association (in case of registered firms) by Law and Certification of Registration (in case of registered cooperative societies), Partnership Deed (in case of Partnership Firms)
ii. The bidder should have core competency in developing Indian languages (especially Hindi) applications.

iii. The bidder must have prior project development experience in Indian Language Mobile based application(s). Should have executed at least 03 such development projects of the value more than Rs.30 lakhs with any Indian Government Dept/Ministry/Orgn or other institutions.*
iv. The bidder turnover from Mobile Software Application involving Indian Languages work should be more than Rs. one crore rupees in each of the last three years*.  
v. Bidders must adhere strictly to all requirements of this RFP.  

vi. No changes, substitutions or other alterations to the technical specifications of requirement stipulated in this Request for Proposal, document will be accepted at a later date unless approved in writing by the CSTT.
Document in support of the above pre-qualification condition must be submitted for consideration of the bids in the cover containing technical bid.

* In case there is no bidder who qualifies the two conditions, the bidders who have the maximum average turnover over the three years, maximum number of jobs in the three years and the number of clientele over the last 5 years would be considered. 
7.
Preparation of Bids
The bid document may be submitted as a spiral bound with each page numbered and an index of pages identifying the information contained. The bid prepared by the bidder shall be provided in the following Model Response format 
Technical bid:

a. Name of the Agency:

b. Incorporated as _________in year_________at

(State Sole Proprietor, Partnership, Private Limited or Limited Firm or Society)

c. Whether any Legal/Arbitration /proceeding is instituted against or the Agency has lodged any claim in connection with works carried out by them. If yes, please give details.

d. Whether the agency complies with the requirement of Registration under the Contract Labour (Regulation and Abolition) Act

e. Agency Profile

Address:

Name of the top executive with designation:

Telephone Number(s):

E-mail Address:

Service Tax No:

Sales Tax No:

PAN/TAN

f. Standing of each bidder: past experience and performance in the works related to Mobile Software Application involving Indian Languages till date with Government institutions, Public Sector Undertakings, Universities,  etc.(Attach separate sheets).
g. Performance in the works related to Mobile Software Application involving Indian Languages during the last five years with Government Semi-Government Institutions.
	Sl. No
	Year
	Name of the client with address and phone number
	Project cost
	Project start date
	Project completion date

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	


h. Turnover from Mobile Software Application involving Indian Languages work in the last five years

	Year/ Turnover
	
	
	
	
	

	In Lakhs of Rupees
	
	
	
	
	


i. Total regular manpower and manpower on contract available with the bidder

j. Documentation establishing bidder’s capabilities and qualifications to satisfy CSTT that the bidder will assume the total responsibility for the  satisfactory execution of Mobile Software Application involving Indian Languages.
k. Samples demonstrating the capabilities of the bidders

l. EMD/Tender Fee  Details

	Particulars
	Amount (Rs)
	Draft No.
	Bank
	Branch

	EMD
	
	
	
	

	Tender Fee
	
	
	
	


Documents in support of the above may be furnished with page numbers indicate in the index. Please use separate sheets wherever necessary 

Date:

Place:







Signature Stamp

________________________________________________Name:__________

Financial bid

a. The financial bids shall indicate the price for Mobile Software Development and the cost involving 17,000 English/Hindi entries. 
b. A bid submitted with an adjustable price, quotation will be treated as non-responsive and will be rejected.

c. The Bid may however contain discounts, if any, offered by the Bidder.
d. All prices and other information like discount etc having bearing on the price shall be written both in figures and words in the offer form. If there is discrepancy between the price/information quoted in words and figures, the price/information in words would be treated as final.
e. The price quotes shall be free of any tax (such as CST, cess etc as applicable from time to time) and duty. These taxes (if applicable) should be itemized separately.  Prices shall be final and not subject to revision from the time of entering into force of the contract until the end of contractual obligations.

f. Price quotes shall include any necessary service to be provided by the selected proposer (even if such services are not expressly enumerated) in order to ensure a satisfactory fulfillment of the contract, as well as any other expenses incurred by the selected proposer, e.g. travel, equipment, accommodation, daily subsistence, telecommunication, postal charges, contingencies, etc.

g. In no case may the selected proposer invoke a hiatus or an oversight in the description of the work components in the proposal documents or claim inadequate explanations for seeking any price increase or any release from contractual liabilities.
8.
Payments

The General Financial Rules and Regulations [GFR] of the Government of India preclude advance payments and payments by letter of credit.  Such provisions in a proposal will be prejudicial to its evaluation by the CSTT. The normal terms of payments are 30 days (or similarly discounted payment terms if offered by bidders) upon satisfactory delivery of the project/product or performance of services and acceptance thereof by the CSTT.  Proposers must therefore clearly specify in their proposals the payment terms being offered.

9. 
Submission of Bid
The bidder shall bear all costs associated with preparation and submission of its bid, including cost of technical presentation, preparation of the samples etc. CSTT will in no case be responsible or liable for those costs, regardless of the outcome of the tendering process.   

Sealing and marking of Bids
i. 
The bids must be submitted in two parts as under

ii. EN-01: The envelope shall be sealed and super scribed ‘EMD and Technical Bid-CSTT tender for Mobile Software Application’. The envelope not containing technical details or containing financial bid in either explicit/implicit form shall result in the rejection of the bid.

EN-02: The envelope shall be sealed and super scribed ‘Financial Bid-CSTT tender for Mobile Software Application’
iii. The envelopes shall indicate the names and addresses of the bidder to enable the bid to be returned unopened in case it is declared late

iv. Telex, cable and facsimile bids will be rejected

v
The two envelopes should be sealed and submitted separately

Deadline for submission of Bids

i. Bids must be received by CSTT at the address given not later than the time and date specified. In the event of the specified date for the submission of bids being declared a holiday for CSTT, the bids will be received up to the appointed time on the next working day.

ii. The Chairman, CSTT may, at his discretion extend this deadline for submission of bids by amending the bid documents, in which case all rights and obligations of CSTT and bidder previously subject to the deadline will thereafter be subject to the deadline as extended.

Late Bids

Any bid received by CSTT after the deadline for submission of bids prescribed by the CSTT will be rejected and/or returned unopened to the bidder. CSTT will not be responsible for any postal delay or non-receipt/non-delivery of the bid. No further correspondence will be entertained on the subject.
10.
Opening of Bids
CSTT will open all technical bids in the first instance in the presence of bidder’s representatives who chose to attend, at the time, on the date and at the place specified. The bidders’ representatives present there, shall sign a register evidencing their attendance. In the event of the specified date of the bid opening being declared a holiday for CSTT, the bids shall be opened at the appointed time and location on the next working day.

11.
Clarification of Bids

During evaluation of the bids, CSTT may at its discretion, ask the bidder for clarification and the response shall be in writing and no change in price or substance of the Bid shall be sought, offered or permitted.
12.
Criteria of Evaluation
All proposals will be evaluated in accordance with the provisions of the General Financial Rules and Regulations [GFR] of the Government of India and the evaluation criteria as specified in this RFP.

The evaluation procedure will consist of a formal, substantive and financial assessment of the proposals received.  Price is an important factor; however, it is not the only consideration in evaluating responses to this RFP.  
13.
No commitment

This RFP does not commit the CSTT to award a contract or to pay any costs incurred in the preparations or submission of proposals, or costs incurred in making necessary studies for the preparation thereof or to procure or contract for services or supplies.  The CSTT reserves the right to reject any or all proposals received in response to this RFP and to negotiate with any of the bidders or other firms in any manner deemed to be in the best interest of the CSTT.  The CSTT reserves the right to negotiate and award only a portion of the requirements; to negotiate and award separate or multiple contracts for the elements covered by this RFP in any combination it may deem appropriate, at its sole discretion to add new considerations, information or requirements at any stage of the development / delivery / deployment process, including during negotiations with bidders; and reject proposal of any bidder that has previously failed to perform properly or in a timely manner contracts of a similar nature, or of a bidder that, in the opinion of the CSTT, is not in a position or is not sufficiently qualified to perform the contract.

This RFP contains no contractual proposal of any kind; any proposal submitted will be regarded as a proposal by the bidder and not as an acceptance by the bidder of any proposal by the CSTT.  No contractual relationship will exist except pursuant to a written contract document signed by the authorized/competent official of the CSTT and by the successful bidder(s) chosen by the CSTT.

14.
EMD

The bid must be accompanied by Earnest Money Deposit (EMD) of Rs. 50, 000 (Rupees  fifty thousand only). The EMD shall be denominated in Indian Rupees, and  shall be in the form of a bank draft favouring Chairman, CSTT payable at New Delhi, issued by a scheduled commercial bank.  No interest will be payable by CSTT on the amount of EMD. Successful Bidder’s EMD will be converted into security deposit which will be returned without any interest on the expiry period of empanelment/extended empanelment.
 15.
Empanelment
Entire job work may be allotted to only one bidder that is L1.  However 3 bidders will be empanelled (L2 and L3). In case the L1 does not take up the bid, L 2 would be allotted the job. CSTT reserves the right to ask L2, L3 in that order to match L1 rates in case CSTT decides to allot the job to more than one bidder at a time. This will be at the total discretion of CSTT depending on the requirement. L1 bidder or the successful bidder(s) shall sign a contract, primarily for fair trade practices in all dealings with CSTT, incorporating tender terms, delivery mechanism and penalties for default. The contract shall be signed within 7 days of communication from CSTT failing which the EMD of the bidder shall be forfeited and opportunity extended to next technically qualified bidder. The incidental expenses of execution of agreement shall be borne by the successful bidder. The conditions stipulated in the contract shall be strictly adhered to and violation of any of these conditions will entail termination of the contract without prejudice to the rights of the CSTT. In addition, CSTT shall be free to forfeit the EMD/Security deposit and getting the assigned work done from alternate sources at the risk and cost of the defaulting bidder.
16.
Performance Security

The bidder should furnish performance security to CSTT for an amount of Rs. 1,00, 000 in accordance with the conditions of the contract. EMD amount of the successful bidder would be adjusted towards performance security

17.
Validity of Proposals

The proposal shall remain open and valid for a period of at least 15 days from the designated closing date indicated for receipt of proposals in the RFP.  Please state in your proposal that it will remain valid for this period.  Once your proposal is accepted during this period, the price quoted in your proposal must remain unchanged for the entire period of the resulting contract unless otherwise specified in this RFP.

18.
Rejection of Proposals and Split Awards

The CSTT reserves the right to reject any and all proposals if they are, inter alia:
· received after the deadline stipulated in the Request for Proposal;

· not properly marked or addressed as required in the Request for Proposal;

· delivered to other office locations than the one required in the Request for Proposal;

· transmitted by facsimile;

· unsolicited;

· alternate proposal(s); or

· not otherwise in compliance with this Request for Proposal.

The CSTT also reserves the right to split an award between any bidders in any combination, as it may deem appropriate.  If the proposal is submitted on a “all or none” basis, it should clearly state as so in the Proposal.

19.
Withdrawals and Modification of Proposals

Proposals may be modified or withdrawn in writing, prior to the proposal closing time specified therein.  Proposals may not be modified or withdrawn after that time.

20.
Warranty

The proposal should include the various warranty clauses (if any).  It should include a performance guarantee/warranty for at least 1 or 2 years from the date of delivery of the developed project/product to CSTT.  During such period all errors, minor modifications should be taken care by the proposer who is awarded with the development of the project.

Proper Industry standards should be maintained while developing the code and application software.  Proper software testing procedures should be adopted to test and check the quality of the software application and its intermediate utilities. The development and delivery of the project/product should be error and bug free.  

21.
Errors in Proposal

Bidders are expected to examine any maps, drawings, specifications, circulars, schedules and other instructions pertaining to the work, made available by the CSTT to the bidders for inspection.  Failure to do so will be at the bidder’s own risk.  In case of error in the totaling of prices, the unit price will govern.

22.
Confidentiality

This Request for Proposal or any part thereof, and all copies thereof must be returned to the CSTT upon request.  It is understood that this Request for Proposal is confidential and proprietary to the CSTT, contains privileged information, part of which may be copyrighted and is communicated to and received by bidders on the condition that no part thereof or any information concerning it may be copied, exhibited or furnished to others without the prior written consent of the CSTT except that bidders may exhibit the specifications to prospective sub-contractors for the sole purpose of obtaining offers from them.  Notwithstanding the other provisions of the Request for Proposal, bidders will be bound by the contents of this paragraph whether or not their company submits a bid or responds in any other way to this Request for Proposal.

23.
Contract

Any contract resulting from this Request for Proposal will include the General Conditions of Contract.

For further queries you may contact at the address given below.

Shri Ram Bahadur,

Head of the Office,

Commission for Scientific and Technical Terminology [CSTT],
West Block-7, R.K. Puram,

New Delhi-110066
